NUFFIELD DEPARTMENT OF

PRIMARY CARE
HEALTH SCIENCES

UNIVERSITY OF

0),430123D)

Dr Chrysanthi Papoutsi

Nuffield Department of Primary Care Health Sciences, University of Oxford
Radcliffe Observatory Quarter, Woodstock Road, Oxford OX2 6GG

+44 (0)1865 617831

chrysanthi.papoutsi@phc.ox.ac.uk

Connecting communities in strengthening the digital health ecosystem in Oxfordshire: co-
production and application of the NASSS framework

Online survey information sheet v1.0

CUREC Approval Reference: R68653/RE001

General Information

This study focuses on a particular area of growing interest in digital health commonly termed ‘Internet of
Things’ (1oT). This includes solutions such as real-time monitoring devices (e.g. for glucose or heart rate),
internet-enabled sensors and tracking devices (e.g. for monitoring blood samples). We are aiming to better
understand the complexities of embedding health loT in existing infrastructures (technical, human,
organisational), so that innovations can achieve their full potential.

We appreciate your interest in this online survey which specifically aims to map health loT solutions
(primarily within Oxfordshire) and explore the impact of the COVID-19 pandemic on their development,
implementation and spread. If you are involved in developing, implementing or spreading health loT
solutions in Oxfordshire, we would like to hear from you. You will be asked to answer questions on the loT
solution you are working on/with, including the problem it is intended to solve, intended users and
beneficiaries, and key opportunities and challenges in the Oxfordshire digital health ecosystem in the
context of the pandemic. The survey should only take 5-10 minutes. Please read through this information
before agreeing to participate by ticking the ‘yes’ box below.

You may ask any questions before deciding to take part by contacting the researchers (details below).

This is a collaborative project between the Nuffield Department of Primary Care Health Sciences, the
Nuffield Department of Population Health, Digital Health Oxford and TheHill. The research is drawing on
the NASSS framework (Non-adoption, Abandonment and challenges to Scale up, Spread and Sustainability)
developed to improve the success of technology projects. We are funded by Research England through the
Pitch In programme: http://pitch-in.ac.uk/.

Do I have to take part?

Please note that your participation is voluntary. If you do decide to take part, you may withdraw at any
point during the questionnaire for any reason before submitting your answers.

How will my data be used?

Your responses will be completely anonymous, and we will take all reasonable measures to ensure that
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they remain confidential. Your data will be stored in a password-protected file and may be used in
academic publications. Your IP address will not be stored. If you decide to provide contact details, these will
only be used to explore with you further opportunities for support and collaboration (e.g. promoting your
work in digital health seminars, funding for formative evaluation specific to your loT solution, participation
in industry workshops and accelerator programmes). Research data will be stored for a minimum of three
years after publication or public release.

Who will have access to my data?

The University of Oxford is the data controller with respect to your personal data, and as such will
determine how your personal data is used in the study. The University will process your personal data for
the purpose of the research outlined above. Research is a task that we perform in the public interest.
Further information about your rights with respect to your personal data is available from
https://compliance.admin.ox.ac.uk/individual-rights.

Responsible members of the University of Oxford and funders may be given access to data for monitoring
and/or audit of the study to ensure we are complying with guidelines, or as otherwise required by law.

This project has been reviewed by, and received ethics clearance through, the University of Oxford Central
University Research Ethics Committee [R68653/RE001].

Who do I contact if | have a concern about the study or | wish to complain?

If you have a concern about any aspect of this study, please speak to Dr Chrysanthi Papoutsi
(chrysanthi.papoutsi@phc.ox.ac.uk) who will do her best to answer your query. We will acknowledge your
concern within 10 working days and give you an indication of how it will be dealt with. If you remain
unhappy or wish to make a formal complaint, please contact the Chair of the Research Ethics Committee at
the University of Oxford who will seek to resolve the matter as soon as possible Chair, Medical Sciences
Interdivisional Research Ethics Committee; Email: ethics@medsci.ox.ac.uk; Address: Research Services,
University of Oxford, Wellington Square, Oxford OX1 2JD.

Please note that you may only participate in this survey if you are 18 years of age or over.
L1 | certify that | am 18 years of age or over

If you have read the information above and agree to participate with the understanding that the
data (including any personal data) you submit will be processed accordingly, please check the
relevant box below to get started.

[l Yes, | agree to take part
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